
Hotel Voucher

Your Booking Ref No. is TCH54256. Please use this Booking Ref no for any 
communication with us.

Urban Hive
Corso Garibaldi 84 20121 Milan, Milan, Italy
Tel : +390229003888

Check-in date Check-out date Total Nights No. of Rooms
March 24, 2026 March 27, 2026 3 Nights 2 Room(s)

Room Details Travellers Details

La Cosy , Breakfast
Breakfast
No. of Adult : 1

Mr Emad Elrouby 

La Cosy , Breakfast
Breakfast
No. of Adult : 1

Mr Ahmed Mowafi 

Booking Notes & Conditions

La Cosy - No Show: Should the guest fail to arrive on the check in date and we have n
ot been notified of any cancellations or amendments in advance, they will be deeme
d a no show. For same day cancellation or no shows, 100% cancellation charges apply.
La Cosy - *** Destination Milan – Tourist Tax Update (Effective 1 January 2026) *** Plea
se be advised that the City of Milan has announced an increase in the local tourist tax
effective 1 January 2026. The revised rates will apply to all accommodation types and 
will be charged per person, per night. These changes have been introduced by the
municipality in preparation for upcoming major events in 2026. Guests staying from 1 
January 2026 onward will be charged according to the new rates.
La Cosy - Special Instructions :
Front desk staff will greet guests on arrival at the property. Information provided by th
e property may be translated using automated translation tools.
Mandatory Fees:

You'll be asked to pay the following charges at the property. Fees may include applic
able taxes:

A tax is imposed by the city: EUR 10.00 per person, per night. This tax does not apply to c
hildren under 18 years of age.

We have included all charges provided to us by the property.

Fine Print :

All guests, including children, must be present at check-in and show their government
-issued photo ID card or passport.
Cash transactions at this property cannot exceed EUR 5000, due to national regulation
s. For further details, please contact the property using information in the booking conf
irmation.
One child 10 years old or younger stays free when occupying the parent or guardian's r
oom, using existing bedding.
Only registered guests are allowed in the guestrooms.
The property has connecting/adjoining rooms, which are subject to availability and ca
n be requested by contacting the property using the number on the booking confirma
tion.
In accordance with national/local laws, air conditioning may be restricted to certain h
ours from 10 May to 30 September.



Cashless payment methods are available for all transactions.

La Cosy - No Show: Should the guest fail to arrive on the check in date and we have not been 
notified of any cancellations or amendments in advance, they will be deemed a no show. For 
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upcoming major events in 2026. Guests staying from 1 January 2026 onward will be charged 
according to the new rates.
La Cosy - Special Instructions :
Front desk staff will greet guests on arrival at the property. Information provided by the prope
rty may be translated using automated translation tools.
Mandatory Fees:
You'll be asked to pay the following charges at the property. Fees may include applic
able taxes:

A tax is imposed by the city: EUR 10.00 per person, per night. This tax does not apply to c
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We have included all charges provided to us by the property.

Fine Print :

All guests, including children, must be present at check-in and show their government
-issued photo ID card or passport.
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One child 10 years old or younger stays free when occupying the parent or guardian's r
oom, using existing bedding.
Only registered guests are allowed in the guestrooms.
The property has connecting/adjoining rooms, which are subject to availability and ca
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In accordance with national/local laws, air conditioning may be restricted to certain h
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Cashless payment methods are available for all transactions.

Note : Nightly rates might be calculated based on the average of Total Rate

Our Support Team is always ready to assist you. Please contact us on
masstravelheliopolis@gmail.com Or Call us on 002-1223915983 for any assistance or feedback.

mailto:masstravelheliopolis@gmail.com
tel:002-1223915983

