
Hotel Voucher

Your Booking Ref No. is TCH53065. Please use this Booking Ref no for any 
communication with us.

Sofitel Shahd Al Madinah
King Fahd Road Building 2943, Madinah(Medina), Saudi Arabia
Tel : +966148299999

Check-in date Check-out date Total Nights No. of Rooms
March 04, 2026 March 08, 2026 4 Nights 1 Room

Room Details Travellers Details

Classic Twin Room, 2 Twin Beds , 2 Twin
Beds , Free Breakfast (Book Now And
Save) | Amenities:Free Wifi (Package
Deal)
Free Breakfast
No. of Adult : 2

Mr Hossam Ghonaim 
Mr Mohamed Saleh 

Booking Notes & Conditions



Bed Type Selection is not guaranteed. Hotel Amenities : Eco-friendly cleaning products
provided Banquet hall Health club Safe-deposit box at front desk Vegetarian breakfas
t available Reusable cups only Laundry facilities Wheelchair accessible (may have lim
itations) Free newspapers in lobby Number of coffee shops/cafes - 1 Change of bed s
heets (on request) Number of restaurants - 2 Double-glazing on all windows Locally-s
ourced food on site (80% or more) Lockers available Elevator door width (centimeters)
- 100 Gift shops or newsstand Eco-friendly toiletries LED light bulbs 24-hour front desk 
Luggage storage Dry cleaning/laundry service Registration desk height (inches) - 47 
Water-efficient showers only Energy-saving switches Annual carbon offsets Organic f
ood ATM/banking Concierge services Reusable tableware only Elevator door width (in
ches) - 39 Housekeeping on request Free WiFi At least 80% of all lighting comes from L
EDs No accessible shuttle Business center No single-use plastic soda bottles Vegetari
an menu options available Wheelchair-accessible path to elevator Change of towels 
(on request) Registration desk height (centimeters) - 120 Smoke-free property Wheel
chairs available on site Wheelchair accessible Secured parking Wheelchair-accessibl
e registration desk Self parking (surcharge) No single-use plastic straws No single-us
e plastic stirrers Biodegradable/compostable straws Multilingual staff Water dispense
r Elevator Wheelchair-accessible concierge desk Conference space Biodegradable/c
ompostable stirrers Vegan menu options available Covered parking Humane animal t
reatment Meeting rooms Room Descriptions : 2 Twin Beds355-sq-foot room with city v
iews Internet - Free WiFi Entertainment - Satellite channels Food & Drink - Refrigerator,
free minibar items, espresso maker, and electric kettleSleep - Premium bedding and b
ed sheets Bathroom - Private bathroom, shower/tub combination, bathrobes, and slip
persPractical - Safe, free newspaper, and desk; cribs (free) available on requestComf
ort - Fresh bed sheets (on request), fresh towels (on request), and climate-controlled 
air conditioningAccessibility - Thin carpet in roomEco-friendly - Eco-friendly toiletries, 
eco-friendly cleaning supplies, energy-saving switches, and LED light bulbsNeed to Kn
ow - Housekeeping on requestSmoking And Non-Smoking Checkin Start Time : 4:00 P
M Checkin End Time : 10:00 AM Min Checkin Age : 18 The minimum age for a customer t
o be able to check-in at a property - 18 Checkout Time : 12:00 PM Instructions : Extra-pe
rson charges may apply and vary depending on property policyGovernment-issued p
hoto identification and a credit card, debit card, or cash deposit may be required at c
heck-in for incidental chargesSpecial requests are subject to availability upon check-
in and may incur additional charges; special requests cannot be guaranteedThe nam
e on the credit card used at check-in to pay for incidentals must be the primary nam
e on the guestroom reservationThis property accepts major credit cards, debit cards, 
and cashThis property reserves the right to pre-authorize the guest's credit card prior 
to arrival.Safety features at this property include a carbon monoxide detector, a fire ex
tinguisher, a smoke detector, a security system, and a first aid kitPlease note that cultu
ral norms and guest policies may differ by country and by property; the policies listed 
are provided by the property Special Instructions : Front desk staff will greet guests on 
arrival at the property. The credit card used to book the reservation must be presente
d by the cardholder at check-in along with matching photo identification. Other arran
gements must be coordinated with the property prior to arrival. For any questions, ple
ase contact the property using the information on the booking confirmation. Informati
on provided by the property may be translated using automated translation tools. Op
tional Fees: Covered self parking fee: SAR 100 per dayLate check-in fee for check-in be
tween midnight and 4:00 AM The above list may not be comprehensive. Fees and dep
osits may not include tax and are subject to change. Know Before You Go : Only Musli
ms are allowed to enter the holy cities of Mecca and Medina. Local laws may restrict u
nmarried guests from sharing rooms. Guests are responsible for providing proof of
marriage, if requested by the property. Couples wishing to share a room must provide
proof of marriage. One child 6 years old or younger stays free when occupying the pa
rent or guardian's room, using existing bedding. No pets and no service animals are al
lowed at this property. Contactless check-in and contactless check-out are available.
Sanitization General Information : 1-Contactless check-in is available 2-Essential work
ers only - NO 3-Professional property host/manager 4-Contactless check-out is avail
able 5-No rollaway/extra beds available 6-Green Globe Important Note : This Should 
be a part of package and should not sold as Standalone.

Note : Nightly rates might be calculated based on the average of Total Rate

Our Support Team is always ready to assist you. Please contact us on
muhamedhigazi@gmail.com Or Call us on 50460-1004050460 for any assistance or feedback.

mailto:muhamedhigazi@gmail.com
tel:50460-1004050460

