
Hotel Voucher

Your Booking Ref No. is TCH52445. Please use this Booking Ref no for any 
communication with us.

Hilton Alexandria Kings Ranch
Km 10.5 Borg El Arab Road Alexandria, Alexandria(Egypt), Egypt
Tel : +20 3 4530180 /+20 3 4530194

Check-in date Check-out date Total Nights No. of Rooms
January 22, 2026 January 24, 2026 2 Nights 1 Room

Room Details Travellers Details

Hilton Deluxe Room (Pool View) , Bed
And Breakfast
Bed And Breakfast
No. of Adult : 3

Mr Hatem Sadek 
Ms Rania Radwan 
Mrs Khadija Sadek 

Booking Notes & Conditions

IF YOU FAIL TO CHECK-IN FOR THIS RESERVATION, OR IF YOU CANCEL OR CHANGE THIS RES
ERVATION AFTER CXL DEADLINE, YOU MAY INCUR PENALTY CHARGES AT THE DISCRETION O
F THE HOTEL OF UP TO 100% OF THE BOOKING VALUE, UNLESS OTHERWISE STATED.

Please note that hotels have strict policies against cancellations and rebookings to ta
ke advantage of new discounted rates. If you cancel your booking and rebook at a
lower rate, your reservation may be subject to cancellation and/or additional fees.
Please do not sell any excursion for this booking.
Rate Type
All rates are FIT. Bookings covering 9 rooms or more for the same dates are considere
d group reservations and require a special quotation. Even if group reservations are
made online, they may be cancelled by the hotel.
It is very important that Gender, Age, full names of clients and Nationality indications 
are essential information in the booking details due to the Market rates, Family only a
cceptance, Adult only acceptance or any restrictions which are applied by many
Hotels globally. 
Also the name changes or any amendments will not be possible free of charge after b
ooking. Such requests require final approval from property. 
All the rates are valid for the sold source market Clients must presense their valid pas
sports proofing their source market at check in. In case not, clients may pay extra whil
e checking in. UAE destinations Foreign market Rates are restricted for UAE residents.
During the Covid-19 process, local governments can impose some restrictions and
curfews by making their own regulations. End consumers must review local governme
nts' instructions before going to the destination. 
Free cancellation will be handled separately for each case, and it is mandatory to pro
vide a document to examine whether it complies with the free cancellation conditions 
in case of any problems such as quarantine, flight cancellations due to restrictions. Lo
cal Taxes are not included to price, hotels in some destinations require local tax paym
ents at check in from clients. Any amendment is not possible after booking but reques
ts will be considered and require final approval from property.
CXL Time Zone
If the destination time is not specified in the cancellation policy, the hours are taken
according to the time zone of provider (TR time - GMT+3).

IF YOU FAIL TO CHECK-IN FOR THIS RESERVATION, OR IF YOU CANCEL OR CHANGE THIS RESERVATI
ON AFTER CXL DEADLINE, YOU MAY INCUR PENALTY CHARGES AT THE DISCRETION OF THE HOTEL O
F UP TO 100% OF THE BOOKING VALUE, UNLESS OTHERWISE STATED. ,
Please note that hotels have strict policies against cancellations and rebookings to ta



ke advantage of new discounted rates. If you cancel your booking and rebook at a
lower rate, your reservation may be subject to cancellation and/or additional fees.
Please do not sell any excursion for this booking.
Rate Type
All rates are FIT. Bookings covering 9 rooms or more for the same dates are considere
d group reservations and require a special quotation. Even if group reservations are
made online, they may be cancelled by the hotel.
It is very important that Gender, Age, full names of clients and Nationality indications 
are essential information in the booking details due to the Market rates, Family only a
cceptance, Adult only acceptance or any restrictions which are applied by many
Hotels globally. Also the name changes or any amendments will not be possible free
of charge after booking. Such requests require final approval from property. 
All the rates are valid for the sold source market Clients must presense their valid pas
sports proofing their source market at check in. In case not, clients may pay extra whil
e checking in. UAE destinations Foreign market Rates are restricted for UAE residents. 
During the Covid-19 process, local governments can impose some restrictions and
curfews by making their own regulations. End consumers must review local governme
nts' instructions before going to the destination. Free cancellation will be handled sep
arately for each case, and it is mandatory to provide a document to examine whether
it complies with the free cancellation conditions in case of any problems such as quar
antine, flight cancellations due to restrictions. Local Taxes are not included to price, ho
tels in some destinations require local tax payments at check in from clients. Any ame
ndment is not possible after booking but requests will be considered and require final 
approval from property.
CXL Time Zone
If the destination time is not specified in the cancellation policy, the hours are taken a
ccording to the time zone of provider (TR time - GMT+3).

, If you fail to check-in for this reservation, or if you cancel or change this reservation after CXL
DEADLINE, you may incur penalty charges at the discretion of the hotel of up to 100% of the bo
oking value, unless otherwise stated., 
Please note that hotels have strict policies against cancellations and rebookings to take adv
antage of new discounted rates. If you cancel your booking and rebook at a lower rate, your r
eservation may be subject to cancellation and/or additional fees.
Please do not sell any excursion for this booking.
Rate Type
All rates are FIT. Bookings covering 9 rooms or more for the same dates are considered group
reservations and require a special quotation. Even if group reservations are made online, they
may be cancelled by the hotel.
It is very important that Gender, Age, full names of clients and Nationality indications are esse
ntial information in the booking details due to the Market rates, Family only acceptance, Adult
only acceptance or any restrictions which are applied by many Hotels globally. Also the nam
e changes or any amendments will not be possible free of charge after booking. Such reques
ts require final approval from property. 
All the rates are valid for the sold source market Clients must presense their valid passports p
roofing their source market at check in. In case not, clients may pay extra while checking in. U
AE destinations Foreign market Rates are restricted for UAE residents. During the Covid-19 pro
cess, local governments can impose some restrictions and curfews by making their own regu
lations. End consumers must review local governments' instructions before going to the desti
nation. Free cancellation will be handled separately for each case, and it is mandatory to pro
vide a document to examine whether it complies with the free cancellation conditions in cas
e of any problems such as quarantine, flight cancellations due to restrictions. Local Taxes are 
not included to price, hotels in some destinations require local tax payments at check in from
clients. Any amendment is not possible after booking but requests will be considered and req
uire final approval from property.
CXL Time Zone
If the destination time is not specified in the cancellation policy, the hours are taken accordin
g to the time zone of provider (TR time - GMT+3). Voucher Note : If you fail to check-in for this
reservation, or if you cancel or change this reservation after CXL DEADLINE, you may incur pen
alty charges at the discretion of the hotel of up to 100% of the booking value, unless otherwise
stated.
Please note that hotels have strict policies against cancellations and rebookings to take adv
antage of new discounted rates. If you cancel your booking and rebook at a lower rate, your r
eservation may be subject to cancellation and/or additional fees.
Please do not sell any excursion for this booking.
Rate Type
All rates are FIT. Bookings covering 9 rooms or more for the same dates are considered group
reservations and require a special quotation. Even if group reservations are made online, they
may be cancelled by the hotel.



It is very important that Gender, Age, full names of clients and Nationality indications are esse
ntial information in the booking details due to the Market rates, Family only acceptance, Adult
only acceptance or any restrictions which are applied by many Hotels globally. Also the nam
e changes or any amendments will not be possible free of charge after booking. Such reques
ts require final approval from property. 
All the rates are valid for the sold source market Clients must presense their valid passports p
roofing their source market at check in. In case not, clients may pay extra while checking in. U
AE destinations Foreign market Rates are restricted for UAE residents. During the Covid-19 pro
cess, local governments can impose some restrictions and curfews by making their own regu
lations. End consumers must review local governments' instructions before going to the desti
nation. Free cancellation will be handled separately for each case, and it is mandatory to pro
vide a document to examine whether it complies with the free cancellation conditions in cas
e of any problems such as quarantine, flight cancellations due to restrictions. Local Taxes are 
not included to price, hotels in some destinations require local tax payments at check in from
clients. Any amendment is not possible after booking but requests will be considered and req
uire final approval from property.
CXL Time Zone
If the destination time is not specified in the cancellation policy, the hours are taken accordin
g to the time zone of provider (TR time - GMT+3). 
Voucher Note : 
If you fail to check-in for this reservation, or if you cancel or change this reservation after CXL 
DEADLINE, you may incur penalty charges at the discretion of the hotel of up to 100% of the bo
oking value, unless otherwise stated.,
Please note that hotels have strict policies against cancellations and rebookings to take adv
antage of new discounted rates. If you cancel your booking and rebook at a lower rate, your r
eservation may be subject to cancellation and/or additional fees.
Please do not sell any excursion for this booking.
Rate Type
All rates are FIT. Bookings covering 9 rooms or more for the same dates are considered group
reservations and require a special quotation. Even if group reservations are made online, they
may be cancelled by the hotel.
It is very important that Gender, Age, full names of clients and Nationality indications are esse
ntial information in the booking details due to the Market rates, Family only acceptance, Adult
only acceptance or any restrictions which are applied by many Hotels globally. Also the nam
e changes or any amendments will not be possible free of charge after booking. Such reques
ts require final approval from property. 
All the rates are valid for the sold source market Clients must presense their valid passports p
roofing their source market at check in. In case not, clients may pay extra while checking in. U
AE destinations Foreign market Rates are restricted for UAE residents. During the Covid-19 pro
cess, local governments can impose some restrictions and curfews by making their own regu
lations. End consumers must review local governments\' instructions before going to the dest
ination. Free cancellation will be handled separately for each case, and it is mandatory to pro
vide a document to examine whether it complies with the free cancellation conditions in cas
e of any problems such as quarantine, flight cancellations due to restrictions. Local Taxes are 
not included to price, hotels in some destinations require local tax payments at check in from
clients. Any amendment is not possible after booking but requests will be considered and req
uire final approval from property.
CXL Time Zone
If the destination time is not specified in the cancellation policy, the hours are taken accordin
g to the time zone of provider (TR time - GMT+3).

Note : Nightly rates might be calculated based on the average of Total Rate

Our Support Team is always ready to assist you. Please contact us on
noha@newegypttravel.com Or Call us on 20-22750966 for any assistance or feedback.

mailto:noha@newegypttravel.com
tel:20-22750966

