FROKOO

travel
Hotel Voucher

Your Booking Ref No. is TCH52038. Please use this Booking Ref no for any
communication with us.

Elite Grand City
6 El Tahrir Street Downtown, Cairo, Egypt

Check-in date Check-out date Total Nights No. of Rooms
January 13, 2026 January 14, 2026 1 Night 1Room
Room Details Travellers Details

(1)Deluxe single Room, 1 Double Bed
(Room Only)
Room Only

No. of Adult: 1

Mr Mahmoud Salah

Booking Notes & Conditions

Check-in

Check-In time starts at: 12:00 PM
Check-in time ends at: anytime

e Extra-person charges may apply and vary depending on property policy

e Government-issued photo identification and a credit card, debit card, or cash deposit
may be required at check-in for incidental charges

e Special requests are subject to availability upon check-in and may incur additional ch
arges; special requests cannot be guaranteed

e This property accepts credit cards; cash is not accepted

e Safety features at this property include a carbon monoxide detector, a fire extinguishe
r, a smoke detector, a security system, a first aid kit, and window guards

To make arrangements for check-in please contact the property at least 24 hours before arri
val using the information on the booking confirmation. Guests must contact the property in
advance for check-in instructions. Front desk staff will greet guests on arrival at the property.
Information provided by the property may be translated using automated translation tools.
Minimum check-in age is: 15

Check-out

Check-out time is: 12:00 PM
Fees

e Fee for continental breakfast: approximately USD 5 per person
e Nearby parking fee: USD 2 per day (16 ft away)

The above list may not be comprehensive. Fees and deposits may not include tax and
are subject to change.

Policies

e Reservations are required for spa treatments. Reservations can be made by contactin
g the hotel prior to arrival, using the contact information on the booking confirmation.

e No pets and no service animals are allowed at this property.

e Contactless check-in and contactless check-out are available.

Room

e Deluxe Single Room, 1 Double Bed

Bedding type requests are not guaranteed and will be honored depending on availabi



lity upon guest arrival to the hotel.
Services included in the room

o Non-Smoking
Television
Champagne service
Heated floors
Local maps
Turndown service
Premium bedding
Pillow menu
Satellite TV service
Soundproofed rooms
Laundry detergent
In-room childcare (surcharge)
Electrical adapters/chargers
Blackout drapes/curtains
Children's dinnerware
Minibar
Memory foam mattress
Daily housekeeping
Individually decorated
Free WiFi
Individually furnished
Bidet
Desk
No rollaway/extra beds
No cribs (infant beds)
Restaurant dining guide
Child-size slippers
Towels provided
Bedsheets provided
Doorbell/telephone notification
Shower only
Visual fire alarm
Egyptian-cotton sheets
TV size measurement: inch
Slippers
Private bathroom
Free toiletries
Hair dryer
Air conditioning
Iron/ironing board
Fireplace
Room service (24 hours)
Flat-panel TV
Free newspaper
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Taxes and fees

This charge includes estimated amounts the travel service provider (i.e. hotel, car rent
al company) pays for their taxes, And/Or taxes that we pay, to taxing authorities on yo
ur booking (including but Not limited to sales, occupancy, And value added tax). This a
mount may also include any amounts charged to us for resort fees, cleaning fees, And
other fees And/Or a fee we, the hotel supplier And/Or the website you booked on, retai
n as part of the compensation for our And/Or their services, which varies based on fac
tors such as location, the amount, And how you booked. For more details, please see th
e Terms And Conditions.

Room Only

Useful Information : Hotel In Case of No-Show or Early Check-Out, 100% charges will be
imposed and no Partial/Full refund will be honored in time.Any cancellation after the |
ocal Check-In time of the hotel, 100% charges will be imposed.

Useful Information : Hotel In Case of No-Show or Early Check-Out, 100% charges will be
imposed and no Partial/Full refund will be honored in time.Any cancellation after the |
ocal Check-In time of the hotel, 100% charges will be imposed.

Useful Information : Hotel In Case of No-Show or Early Check-Out, 100% charges will be
imposed and no Partial/Full refund will be honored in time.Any cancellation after the |
ocal Check-In time of the hotel, 100% charges will be imposed.

Note : Nightly rates might be calculated based on the average of Total Rate

Our Support Team is always ready to assist you. Please contact us on
amal.ahmed@bokootravel.com Or Call us on 20-1201257079 for any assistance or feedback.
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