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Hotel Voucher

Your Booking Ref No. is TCH51781. Please use this Booking Ref no for any
communication with us.

Citymax Hotel Business Bay
Al Khaleej Al Tejari 2 Street Plot 3460148, Dubai, United Arab Emirates
Tel : +971045713300,+97145288554

Check-in date Check-out date Total Nights No. of Rooms
January 11, 2026 January 16, 2026 5 Nights 1Room
Room Details Travellers Details

Standard Room, 1 Queen, Room Only
Room Only Mr Omar Ahmed Nady
No. of Adult: 1

Booking Notes & Conditions



Meal Information:-

1. Master Card

2. Visa Card

3. American Express Card

4. Check-in time starts at14:00

5. Continental Breakfast AED 59

6. Pets are not allowed.

7. Check-in time ends at24:00

8. Check-out time ends at12:00

9. Check-in and Check-out from 14:00 to 00:00 before 12:00 Children and Extra Beds Fo
r each room, 1 child aged 4 years old and under can use existing beds.There may be d
ifferences betw

10. Reminder

Upon your arrival please provide valid government-issued ID to the hotel front desk to
locate the accurate booking.

Please tell front desk agent your preferred bed type if your booking comes with more t
han one (e.g. Double or Twin). The final arrangement is fully subject to hotel's
availability.

All special requests are not guaranteed. Please confirm your special requests with fro
nt desk upon arrival.

Check-in time starts at 14:00:00. Check-out time ends at 12:00:00. Please check-in bef
ore the latest check-in time displayed on the booking page. If no specific check-in ti
me is indicated, please check-in before 9 PM on the first night. If you won't be able to
arrive on the first night (No Show) or plan to check-in late, please contact the hotel in
advance. Otherwise, the hotel may not notify guests in any way and may cancel the e
ntire booking without refund.

Please be noted that some hotels charge children extra breakfast fee even when your
room offers breakfast. The actual situation is subject to the hotel regulations.

Regular tax and fees are included in this stay. Addtional charges (City tax (Europe , M
alaysia), resort fees, facility fees (North America), municipal fee (Dubai), tourism Tax (
Malaysia), Sales and Service Tax(SST, Malaysia), etc.) may be charged directly by the
hotel; Any other fees occured in the hotel such as addtional service fees, violation fine
s will also be charged by the hotel directly;

You'll be asked to pay the following charges at the property. Fees may include applic
able taxes: A tax is imposed by the city: AED 15.00 per accommodation, per nightA tour
ism fee is imposed by the city and collected at the property. The fee is AED 15.00 for th
e first bedroom per night, and increases by AED 15.00 per night for each additional be
droom.

This property doesn't offer after-hours check-in. Front desk staff will greet guests on ar
rival at the property. Information provided by the property may be translated using au
tomated translation tools.

Booking price does not include the fiii#%% :USD 20.4 . This amount is payable at the pro
perty at the time of check-in.

Note : Nightly rates might be calculated based on the average of Total Rate

Our Support Team is always ready to assist you. Please contact us on
muhamedhigazi@gmail.com Or Call us on 50460-1004050460 for any assistance or feedback.
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