
Hotel Voucher

Your Booking Ref No. is TCH61231. Please use this Booking Ref no for any 
communication with us.

Swissotel Makkah
Ajyad Street King Abdul Aziz Endowment, Mecca, Saudi Arabia
Tel : +966125718000

Check-in date Check-out date Total Nights No. of Rooms
September 02, 2026 September 05, 2026 3 Nights 1 Room

Room Details Travellers Details

Classic Room, 1 King Bed (Kaaba) , 1
King Bed , Free Breakfast |
Amenities:Free Wifi (Package Deal)
Free Breakfast
No. of Adult : 2

Mr Essam Khalil 
Mr Khalil Essam 

Booking Notes & Conditions

Bed Type Selection is not guaranteed. Hotel Amenities : Number of bars/lounges - 1
Comprehensive food waste policy Energy-saving switches Humane animal treatment 
Wheelchair-accessible concierge desk Express check-in Change of towels (on reques
t) Sustainability/community reinvestment (10% revenue or more) ATM/banking No sin
gle-use plastic soda bottles Vegetarian menu options available Television in
common areas Number of restaurants - 1 Safe-deposit box at front desk Number of
meeting rooms - 1 Wheelchair-accessible lounge Laundry facilities Elevator Double-gl
azing on all windows Annual carbon offsets Vegetarian breakfast available Grey wate
r recycling system Biodegradable/compostable straws Breakfast available (surcharg
e) Showcase for local artists Change of bed sheets (on request) Business center Hair 
salon No single-use plastic straws Reception hall Luggage storage Porter/bellhop Airp
ort transportation (surcharge) Locally-owned & organized tours & activities Water-effi
cient showers only Dry cleaning/laundry service Comprehensive recycling policy At le
ast 80% of all lighting comes from LEDs Vegan menu options available No accessible s
huttle Biodegradable/compostable stirrers Vegetable garden Concierge services Reu
sable cups only Gift shops or newsstand Tours/ticket assistance Computer station
Fully fenced No single-use plastic water bottles Multilingual staff Water dispenser Expr
ess check-out Bulk dispenser for toiletries Recycling Banquet hall Wheelchair-accessi
ble registration desk No single-use plastic stirrers Reusable tableware only 24-hour fr
ont desk Housekeeping on request Shopping mall on site No accessible airport shuttle
Shopping on site Free WiFi Eco-friendly cleaning products provided Guest education o
n local ecosystems and culture Wheelchair accessible (may have limitations) LED ligh
t bulbs Room Descriptions : 1 King Bed344 sq feet Layout - Bedroom and dining areaIn
ternet - Free WiFi Entertainment - 55-inch LED TV with digital channelsFood & Drink - R
efrigerator, 24-hour room service, free bottled water, and dining tableSleep - Hypo-all
ergenic bedding, blackout drapes/curtains, turndown service, and bed sheets Bathroo
m - Private bathroom, bathrobes, and a shower/tub combination with a hydromassag
e showerheadPractical - Day bed, safe, and iron/ironing board; rollaway beds (surcha
rge) and cribs (free) available on requestComfort - Fresh bed sheets (on request), fre
sh towels (on request), and air conditioningAccessibility - Area rugs in roomEco-friend
ly - Eco-friendly cleaning supplies, energy-saving switches, recycling bin, and LED
light bulbsNeed to Know - Housekeeping on requestNon-SmokingRoom is accessed vi
a exterior corridors Connecting/adjoining rooms can be requested, subject to availabi
lity Checkin Start Time : 4:00 PM Checkin End Time : anytime Min Checkin Age : 16 The
minimum age for a customer to be able to check-in at a property - 16 Checkout Time 
: 12:00 PM Instructions : Extra-person charges may apply and vary depending on prope
rty policyGovernment-issued photo identification and a credit card, debit card, or cas



h deposit may be required at check-in for incidental chargesSpecial requests are subj
ect to availability upon check-in and may incur additional charges; special requests 
cannot be guaranteedThe name on the credit card used at check-in to pay for incide
ntals must be the primary name on the guestroom reservationThis property accepts 
credit cards, debit cards, and cashThis property uses a grey water recycling systemNo
ise-free guestrooms cannot be guaranteedSafety features at this property include a c
arbon monoxide detector, a fire extinguisher, a smoke detector, a security system, a fir
st aid kit, and window guardsThis property affirms that it follows the cleaning and
disinfection practices of ALLSAFE (Accor Hotels)Please note that cultural norms and gu
est policies may differ by country and by property; the policies listed are provided by t
he property Special Instructions : Front desk staff will greet guests on arrival at the pro
perty. Information provided by the property may be translated using automated trans
lation tools. A valid permit to perform Hajj must be presented at the airport and check
-in at the property from May 1-June 10, 2026. Optional Fees: Fee for buffet breakfast: a
pproximately SAR 300 per personAirport shuttle fee: SAR 800 per vehicle (roundtrip, m
aximum occupancy 3)Rollaway bed fee: SAR 241.5 per day The above list may not be c
omprehensive. Fees and deposits may not include tax and are subject to change. Kno
w Before You Go : Only Muslims are allowed to enter the holy cities of Mecca and Medi
na. Local laws may restrict unmarried guests from sharing rooms. Guests are responsi
ble for providing proof of marriage, if requested by the property. Couples wishing to s
hare a room must provide proof of marriage. The property has connecting/adjoining r
ooms, which are subject to availability and can be requested by contacting the prope
rty using the number on the booking confirmation. No pets and no service animals ar
e allowed at this property. Alcohol is not served or permitted at this property. Contactl
ess check-out is available. Sanitization General Information : 1-Professional property h
ost/manager 2-Property follows a brand or regulatory agency's sanitization
guidelines ALLSAFE (Accor Hotels) 3-Contactless check-out is available 4-Green Globe
5-Noise-free rooms not guaranteed 6-No alcohol served onsite 7-Property does not r
equire health documentation at check-in 8-No alcohol allowed onsite 9-Property doe
s not offer onsite COVID-19 testing Important Note : This Should be a part of package a
nd should not sold as Standalone.

Note : Nightly rates might be calculated based on the average of Total Rate

Our Support Team is always ready to assist you. Please contact us on
zhossam2002@gmail.com Or Call us on 20-1008553356 for any assistance or feedback.

mailto:zhossam2002@gmail.com
tel:20-1008553356

