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Hotel Voucher

Your Booking Ref No. is TCH46199. Please use this Booking Ref no for any
communication with us.

Pullman Zamzam Makkah Hotel
Abraj Al Bait Complex King Abdel Aziz Endowment, Makkah(Mecca), Saudi Arabia
Tel : +966125715555

Check-in date Check-out date Total Nights No. of Rooms
September 20, 2025 September 21, 2025 1Night 1Room
Room Details Travellers Details

Classic Triple Room_Triple, 1 Double Or
1Twin, Bed And Breakfast Mr Abouelela Ahmed

Bed And Breakfast Mrs Fayza Sakr
Mrs Nermin EInabawy
No. of Adult: 3

Booking Notes & Conditions

Meal Information:-

Room Option 1 - Bed and Breakfast for 3 guest

1. Check-in time starts at2:00 PM

2. Check-out time is12:00 PM

3. Pets not allowed

4. Minimum check-in age is18

5. Check-in time ends at9:00 AM

6. No alcohol served onsite

7. No alcohol allowed onsite

8. Special check-in instructionsTo make arrangements for check-in please contact th
e property at least 24 hours before arrival using the information on the booking confir
mation. Guests must contact the property in advance for check-in instruc

9. Reminder

Upon your arrival please provide valid government-issued ID to the hotel front desk to
locate the accurate booking.

Please tell front desk agent your preferred bed type if your booking comes with more t
han one (e.g. Double or Twin). The final arrangement is fully subject to hotel's
availability.

All special requests are not guaranteed. Please confirm your special requests with fro
nt desk upon arrival.

Check-in time starts at 14:00:00. Check-out time ends at 12:00:00. Please check-in bef
ore the latest check-in time displayed on the booking page. If no specific check-in ti
me is indicated, please check-in before 9 PM on the first night. If you won't be able to
arrive on the first night (No Show) or plan to check-in late, please contact the hotel in
advance. Otherwise, the hotel may not notify guests in any way and may cancel the e
ntire booking without refund.

Please be noted that some hotels charge children extra breakfast fee even when your
room offers breakfast. The actual situation is subject to the hotel regulations.

Regular tax and fees are included in this stay. Addtional charges (City tax (Europe , M
alaysia), resort fees, facility fees (North America), municipal fee (Dubai), tourism Tax (
Malaysia), Sales and Service Tax(SST, Malaysia), etc.) may be charged directly by the
hotel; Any other fees occured in the hotel such as addtional service fees, violation fine
s will also be charged by the hotel directly;

To make arrangements for check-in please contact the property at least 24 hours bef
ore arrival using the information on the booking confirmation. Guests must contact th
e property in advance for check-in instructions. Front desk staff will greet guests on ar
rival at the property.



Note : Nightly rates might be calculated based on the average of Total Rate

Our Support Team is always ready to assist you. Please contact us on
tours.toqa@yahoo.com Or Call us on 20-1274905451 for any assistance or feedback.
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